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IN THE MATTER OF THE APPLICATION OF
EPCOR WATER ARIZONA, INC., AN ARIZONA
CORPORATION, FOR A DETERMINATION OF
THE CURRENT FAIR VALUE OF ITS UTILITY
PLANT AND PROPERTY AND FOR
INCREASES/DECREASES IN ITS RATES AND
CHARGES BASED THEREON FOR UTILITY
SERVICE BY ITS AGUA FRIA, ANTHEM,
MOHAVE, SUN CITY, AND SUN CITY WEST
WASTEWATER DISTRICTS AND FOR
CONSIDERATION OF CONSOLIDATION AND
DE-CONSOL1DAT1QN PROPOSALS. PROCEDURAL ORDER

1 3 BY THE COMMISSION:

1 4

1 9

On April 29, 2016, EPCOR Water Arizona, Inc. ("EPCOR") filed with the Arizona Corporation

15 Commission ("Commission") an application for a determination of the fair value of its utility plant and

16 property and for increases/decreases in its rates and charges for wastewater utility service in its Agua

17 Fria, Anthem, Mohave, Sun City, and Sun City West Wastewater Districts and for consideration of

18 consolidation and reconsolidation proposals.

From May ll through 24, 2016, Motions to Intervene were filed by Sun City Home Owners

20 Association ("Sun City I-IOA"), Frederick Botha, Verrado Community Association, Inc. ("Verrado"),

21 DMB Verrado Golf I LLC ("Verrado Golf') and Verrado ARC LLC ("Verrado ARC"), Western

22 Infrastructure Sustainability Effort ("WISE"), Douglas Edwards, Diane Smith, and Comte Bella

23 Country Club Association ("CBCCA"). Additionally, Verrado, Verrado Golf, and Verrado ARC filed

24 their Consent to Email Service, and their counsel sent a verification email to the Hearing Division.

On May 27, 2016, the Commission's Utilities Division ("Staff') issued a Letter of Sufficiency

26 pursuant to Arizona Administrative Code ("A.A.C.") R14-2-103, classifying EPCOR as a Class A

27 utility. Additionally, Sun City HOA filed a Consent to Email Service.

25

28
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1 On May 31 and June  1, 2016, re spective ly, Motions  to Inte rvene  were  filed by the  Res identia l

2 Utility Consume r Office  ("RUCO") a nd the  P rope rty Owne rs  a nd Re s ide nts  Associa tion ("P ORA") of

3 S un City We s t ("S CW").

4 On J une  3, 2016, a  P roce dura l Orde r wa s  is s ue d s che duling the  he a ring in this  ma tte r to

5 commence  on Janua ry 23, 2017, and e s tablishing othe r procedura l requirements  and deadlines . The

6 Procedura l Orde r a lso granted inte rvention to Sun City HOA, Frede rick Botha , Verrado, Verrado Golf,

7 Ve rra do ARC, WIS E, Dougla s  Edwa rds , Dia ne  S mith, a nd CBCCA a nd a pprove d e ma il s e rvice  for

8 Ve rra do, Ve rra do Golf, a nd Ve rra do ARC.

9 On June  6, 2016, Sum City HOA sent a  ve rifica tion email to the  Hearing Divis ion.

10 On June  7, 2016, EPCOR file d a  le tte r indica ting tha t the  notice  re quire d by the  P roce dura l

l l Order of June  3, 2016, would be  mailed in a  separa te  direct mailing ra ther than as  a  bill insert because

12 it was  not poss ible  to include  the  notice  in a  bill inse rt prior to July 1, 2016.1

13 On J a me  9, 2016, EP COR tile d a  le tte r indica ting tha t the  notice  in the  P roce dura l Orde r

14 included a  typographica l e rror, which would be  corrected in the  public notice .2

On June  13, 2016, a  P rocedura l Orde r was  is sued granting inte rvention to RUCO and SCW

PORA and approving ema il se rvice  for Sun City HOA.

On June  15, 2016, SCW PORA filed a  Consent to Email Service , and its  representa tive  sent a

ve rifica tion e ma il to the  He a ring Divis ion.

On June  16, 2016, a  Procedura l Order was issued approving email service  for SCW PORA.

On June  23 a nd 24, 2016, Fre de rick G. Botha  file d a  Conse nt to Ema il S e rvice  a nd s e nt a

ve rifica tion e ma il to the  He a ring Divis ion.

On June 24, 2016, a  Motion to Intervene was filed for the  Cross River Homeowners Associa tion

("Cross  Rive r HOA") by Fra nce s  A. Noe , Cha irma n of the  Advisory Committe e  for the  Cross  Rive r

HOA, including a  s igne d s ta te me nt from Cross  Rive r HOA's  P re s ide nt confirming tha t Ms . Noe  ha d

been appointed to serve  as  Cross  River's  representa tive  in this  matte r. The  service  lis t included on the

Motion to Inte rvene  did not include  a ll of the  pa rtie s  to this  ma tte r a s  of the  da te  it was  filed.

15

16

17
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28

1

2

appropriate .

EPCOR's proposed form of mailing notice was appropriate.
The error was included in the Direct Testimony of Sheryl Hubbard at page 5. Correcting it in the public notice was

2
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2

3

4

On June 29 and 30, 2016, EPCOR filed a  Consent to Email Service  and sent verifica tion emails

to the  He a ring Divis ion.

On June  30, 2016, Conse nts  to Ema il Se rvice  we re  file d for Cross  Rive r HOA, Dia ne  Smith,

Douglas  Edwards , and CBCCA.

5 On July 1, 2016, an Applica tion to Inte rvene  was  filed by the  Anthem Community Council, Inc.

6 ("Anthe m"), ide ntifying J e nna  R. Kohl, Community Exe cutive  Office r, a nd Roge r G. Willis , Vice

7 Pres ident of Anthem and Cha ir of the  Anthem Utilitie s  Pane l, a s  its  representa tives  for this  ma tte r and

8 providing a  s ta te me nt to tha t e ffe ct s igne d by the  P re s ide nt of Anthe m's  Boa rd of Dire ctors . Anthe m

9 a lso filed a  Consent to Ema il Se rvice . The  Hea ring Divis ion rece ived ve rifica tion ema ils  from Anthem

10 on June  30 and July 1, 2016.

11 On July 6, 2016, an Inte rvenor Request was  filed by Willa rd R. Hansen. Although Mr. Hansen

12 stated that he had sent a  copy of his Intervenor Request to EPCOR, he did not indicate  that he had also

13 sent the  Intervenor Request to a ll of the  other parties  to this  matte r.

14 Als o on J uly 6, 2016, EP COR file d a  Notice  of Filing Affida vits  of P ublica tion a nd Ma iling,

15 including affidavits  of publica tion showing tha t the  prescribed notice  had been published in the  Mohave

16 Daily News on June 22, 2016, and in The Arizona Republic on June 24, 2016, and an affidavit of mailing

17 sta ting tha t the  prescribed notice  had been mailed to the  billing addresses  for EPCOR's  cus tomers  in

18 the  Agua  Fria , Anthem, Mohave , Sun City, and Sun City West was tewa te r dis tricts  on June  29, 2016.

19 On July 7, 2016, a  Procedura l Order was issued granting intervention to Anthem and approving

20 ema il se rvice  consent for Frede rick Botha , EPCOR, and Anthem. The  Procedura l Orde r a lso required

21 Cross  Rive r HOA and Willa rd Hansen to provide  se rvice  of the ir re spective  reques ts  for inte rvention

22 and to make filings showing that such service has been made.3

23 On July 11, 2016, Willa rd Hansen filed a  le tte r s ta ting tha t he  had mailed a  copy of his  request

24 for inte rvention to each inte rvenor lis ted on an a ttached copy of the  Commiss ion's  eDocke t se rvice  lis t

25 printe d J uly 7, 2016.

26 On July 13, 2016, Cross  Rive r HOA filed an Amended to Provide  Se rvice  Motion to Inte rvene

27

28
The P rocedura l Order further es ta blis hed tha t the  reques ts  for intervention filed by Cros s  River HOA a nd Willa rd

Hansen would not be deemed denied if not approved within 20 days  of their origina l filing da tes .

3

3
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1 showing tha t se rvice  had been made  to EPCOR or its  counse l of record and to a ll pa rtie s  of record in

2 this  ca se , with an a ttached se rvice  lis t including the  pa rtie s  of record.

3 On J u ly 14 , 2016, the  Arizona  Inve s tme nt Council ("AIC") file d  a  Motion  for Le a ve  to

4 Inte rvene  and a  Consent to Ema il Se rvice .

5 On July 15, 2016, Russe ll Ranch Homeowners ' Associa tion, Inc. ("Russe ll Ranch HOA") filed

6 a n Applica tion for Le a ve  to Inte rve ne  a nd Conse nt to Se rvice  Via  E-Ma il.

7 On J uly 19, 20, a nd 21, 2016, the  He a ring Divis ion re ce ive d ve rifica tion e ma ils  from the

8 designa ted email addresses  for Douglas  Edwards , Diane  Smith, CBCCA, Cross  River HOA, and AIC.

9 On J uly 22, 2016, EP COR file d  a  Notice  of Erra ta  re ga rding a n  e xhibit tha t ha d be e n

10 ina dve rte ntly omitte d from the  dire ct te s timony of Thoma s  Boura ssa . EPCOR include d a  copy of the

11 e xhibit.

12 On July 25, 2016, Miche lle  Ha rris  file d a  Motion to Inte rve ne , s ta ting, inte r a lia , that she had

13 be e n a ppointe d a s  a  re pre se nta tive  of ra te pa ye r re s ide nts  of Ve rra do by virtue  of he r pos ition on

14 Ve rra do's  Utilitie s  Council a nd tha t s he  is  re s pons ible  to  communica te  re ga rding this  ma tte r to

15 Ve rra do's  Boa rd a nd Ve rra do ra te pa ye rs . Ms . Ha rris 's  Motion to Inte rve ne  did not include  a ny form

16 of re s olution from the  Ve rra do Boa rd a uthorizing he r to s e rve  a s  a  re pre s e nta tive  for Ve rra do or

17 Ve rra do 's  Utilitie s  Council.

18 Also on July 25, 2016, EPCOR tiled a  Notice  of Schedule  of Community Mee tings , including

19 a  s che dule  of e ight community me e tings  he ld be twe e n J uly ll a nd 19, 2016, in S un City, S un City

20 We s t, Bucke ye , Anthe m, a nd Bullhe a d City, Arizona , a long with copie s  of the  notice s  of thos e

21 meetings mailed to its  customers in each area .

22 On J uly 28, 2016, a  Motion to Inte rve ne  wa s  file d by S te phe n L. S ible y. Mr. S ible y did not

23 indica te  tha t service  of his  Motion to Intervene  had been filed upon any parties  to this  matter other than

2 4  E P COR.

25 On July 28, 2016, a  P rocedura l Orde r was  is sued granting inte rvention to Cross  Rive r HOA,

26 Willa rd Ha nse n, AIC, a nd Russe ll Ra nch HOA a nd a pproving conse nt to e ma il s e rvice  for Dougla s

27 Edwa rds , Dia ne  Smith, CBCCA, Cross  Rive r HOA, a nd AIC. The  P roce dura l Orde r a lso re quire d Mr.

28 Frible y to provide  s e rvice  of his  Motion to Inte rve ne  to the  e ntire  s e rvice  lis t for this  ma tte r a nd to

4
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1

2

3

4

ma ke  a  filing indica ting tha t such se rvice  ha s  be e n ma de  a nd de cla re d tha t Mr. S ible y's  Motion to

Inte rvene  would not be  deemed denied if it was  not approved within 20 days  of its  origina l filing da te .

Fina lly, the  P rocedura l Orde r noted tha t it would be  inappropria te  to a llow Ms. Harris  to inte rvene  on

beha lf of Verrado or a  Verrado specia l committee , a s  Verrado is  a lready a  pa rty to this  ma tte r and is

6

7

8

9

1 0

11

1 2

5 represented by counsel.

On July 29, 2016, the  City of Phoenix ("City") filed an Applica tion to Inte rvene , s ta ting tha t it

ha s  a  dire ct a nd subs ta ntia l inte re s t in this  ma tte r ba se d upon a n e xis ting s e rvice  a gre e me nt with

EPCOR to provide  certa in wastewater se rvices  in certa in a reas  of the  Anthem Water and Wastewater

Dis tricts . The  City s ta ted tha t its  inte re s ts  a re  limited to the  ra te s  and cha rges  proposed by EPCOR.

On the  same  da te , the  City filed a  Consent to Se rvice  by Email, and the  Hea ring Divis ion rece ived a

ve rifica tion e ma il from the  City.

Als o on J uly 29, 2016, AIC file d a  Notice  of Erra ta  corre cting the  e ma il a ddre s s  for Ga ry

13 Ya quinto.

1 4

1 5

1 6

1 7

1 8

1 9

20

2 1

22

23

On August 2, 2016,4 a  Reques t to Inte rvene  and Consent to Email Se rvice  le tte r was  filed by

Gary T. Osie r, who identified himse lf as  the  Board Chairman of the  GPO-l8 Condominium Associa tion

("GP0-18"), an Arizona  nonprofit corpora tion, and s ta ted tha t he  has  been authorized by the  GP0-18

Boa rd to s e rve  a s  GP O-18's  re pre se nta tive  in this  ma tte r. Mr. Os ie r s ta te d tha t GP 0-18 is  a  re ta il

cus tomer of EPCOR and thus  will be  directly and substantia lly impacted by its  ra tes .

Als o on Augus t 2, 2016, a  Cons e nt to Ema il S e rvice  wa s  file d by Mr. S ible y, a long with a

comple te  se rvice  lis t and a  ce rtifica tion showing tha t both the  Motion to Inte rvene  and the  Consent to

Email Service  had been mailed/de livered/emailed to the  se rvice  lis t.

On Augus t 12, 2016, S ta ff filed S ta ffs  Consent to Email Se rvice .

On Augus t 16, 2016, the  He a ring Divis ion re ce ive d a  ve rifica tion e ma il from Russe ll Ra nch

2 4  HO A.

25 No objections  have  been filed to the  inte rvention reques ts  of Ms. Harris , Mr. Fribley, the  City,

26

4

27

28

Although the Reques t to Intervene was  docketed on Augus t 2, 2016, a fter the deadline for intervention on Augus t 1,
2016, the Reques t to Intervene is  accepted as  timely. A courtesy copy of the Reques t to Intervene, presumably mailed a t
the same time as  the copies  for filing, was  received by the Hearing Divis ion on Augus t 1, 2016. It appears  tha t the origina l
and copies  for tiling were delayed in the mail.

5
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3

4

5

6
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or GP 0-18, a ll of which ha ve  be e n se rve d upon the  pa rtie s  to this  ma tte r. Thus , it is  a ppropria te  a t this

tim e  to gra nt inte rve ntion to Ms . Ha rris ,  Mr. S ible y, the  City, a nd GP 0-18.

Additiona lly, a s  a ll of the  s te ps  for a pprova l of e ma il s e rvice  cons e nt ha ve  be e n comple te d by

Rus s e ll Ra nch HOA a nd the  City, it is  a ls o a ppropria te  a t this  time  to a pprove  e ma il s e rvice  cons e nt

for Rus s e ll Ra nch HOA a nd the  City. Be ca us e  the  He a ring Divis ion ha s  not ye t re ce ive d ve rifica tion

e ma ils  from Mr. S ible y, GP O- 18, or S ta ff, it is  not ye t a ppropria te  to a pprove  the ir re spe ctive  conse nts

to e ma il s e rvice .

8

10

12

13

14

IT IS  THEREFORE ORDERED tha t in te rve n tion is  he re by gra nte d to Mic h e lle  Ha rr is ,

9 Stephen L. Fribley, the  City of Phoenix, and the  GP0-18 Condominium As s oc ia tion.

IT IS  FURTHER ORDERED tha t the  re que s ts  by Ru s s e ll Ra n c h  HOA a n d  th e  City o f

Phoenix to re ce ive  se rvice  of a ll filings  in this  docke t, including a ll filings  by inte re s te d pe rsons  a nd

Staff and all Procedural Orders and Recommended Opinions and Orders/Recommended Orders issued

by the  Commission's  Hearing Divis ion, via  the ir respective  designa ted email addresses  ra ther than via

U.S . Ma il, a re  he reby approved.

15

16

17

18

19

20

2 1
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1 or

2

3

4

IT IS  FURTHER ORDERED tha t the  Adminis tra tive  La w J udge  ma y re s cind, a lte r, a me nd,

wa ive  a ny portion  of th is  P roce dura l Orde r e ithe r by s ubs e que nt P roce dura l Orde r or by ru ling  a t

he a ring.

DATE D th is / 7  ' *21a y of Augus t, 2016.

5

6

7

8

9

@~§.3. /1
SARAH n. HARPRING
ADMINISTRATIVE LAW JUDGE

10

11

On this 1"['H'bda y of Augus t, 2016, the  fore going docume nt wa s  file d with Docke t Control a s  a
Procedura l Orde r .- Regarding Inte rvention, and copies  of the  foregoing were  mailed on beha lf of the
Hearing Divis ion to the  following who have  not consented to email se rvice . On this  da te  or as  soon as
possible  thereafte r, the  Commission's  eDocke t program will automatica lly email a  link to the  foregoing
to the  following who have  consented to email se rvice .

12

13

14

15

Gre g Eis e rt, Dire ctor
S te ve n P uck, Dire ctor
S un City Home  Owne rs  As s ocia tion
10401 W. Coggins  Drive
S un City, Arizona  85351
gre ge is e rt@ gma iLcom
Co n s e n te d  to  S e rvic e  b y Em a il

16

17

Thoma s  Ca mpbe ll
Mic h a e l T.  He lle r
Le wis  Roca  Rothge rbe r Chris tie , LLP
201 E. Wa s hington S t.
P hoe nix, Arizona  85004
Attorne ys  for EP COR Wa te r Arizona , Inc .
TCa mpj9e ll@ lrrc.com
MHa lla m@ lrrc .c om
S Hubba rd@ e pcor.com
S Ma hle r@ e pcor.com
Co n s e n te d  to  S e rvic e  b y Em a il

18

19

20

Al Ge rve na ck, Dire ctor
Gove rnme nt Affa irs  Cha irma n
S un City We s t P rope rty Owne rs  &

Re s ide nts  As s ocia tion
13815 Ca mino De l S ol
S un City We s t, Arizona  85372
a l.ge rve na ck@ pora s cw.org
rob.robbins @ pora s cw.org
Co n s e n te d  to  S e rvic e  b y Em a il

21

22

Miche le  Va n Qua the m, P LLC
7600 n. 15th S t., S uite  150-30
P hoe nix, Arizona  85020
Attorne y for Ve rra do Community As s oc ia tion,
Inc . ,
DMB Ve rra d o  Go lf I LLC; a n d  Ve rra d o  ARC
LLC
mvq.@mvq.law.com
Co n s e n te d  to  S e rvic e  b y Em a il

23

Fre de rick G. Botha
23024 N. Giova ta  Dr.
S un City We s t, Arizona  85375
fgbotha 45@ gma iLcom
Co n s e n te d  to  S e rvic e  b y Em a il

24 Advis ory Committe e

25

26

27

J e nna  R. Kohl, Community Exe cutive  Office r
Roge r G. Willis , Vice  P re s ide nt

Cha ir, Anthe m Utilitie s  P a ne l
Anthe m Community Council, Inc .
3701 We s t Anthe m Wa y, S uite  201
Anthe m, Arizona  85086
jkohl@ a nthe mcouncil.com
roger@vy_il_lis-home.com
Co n s e n te d  to  S e rvic e  b y Em a il

Frances A. No e ,
Cha irma n
Cros s  Rive r Home owne rs  As s ocia tion
11756 We s t Da le y La ne
S un City We s t, Arizona  85373
noes homes @earth1ink.ne t
Co n s e n te d  to  S e rvic e  b y Em a il

28

7
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1
Douglas Edwards
13517 W. Sola Drive
Sun City West, Arizona 85375
d.edwards795@yahoo.com
Consented to Service by Email

2

3

Gre g P a tte rson
Munge r Cha dwic k
916 We s t Ada ms , S uite  3
P hoe nix, Arizona  85007
Attorne y for We s te rn Infra s tructure

S us ta ina bility Effort

4

5

6

Dia ne  S m ith
13234 W. Ca brillo  Drive
S un City We s t, Arizona  85375
S kyla r_98@ q.com
Co n s e n te d  to  S e rvic e  b y Em a il

Danie l W. Poze fsky
Chie f Counse l
Re s ide ntia l Utility Consume r Office
1110 West Washington St., Suite  220
Phoenix, Arizona  85007

7

8

9

10

Re gina  S ha rme y-S a borsky
Gove rnm e nt Affa irs  Com m itte e  Me m be r
Ca rte  Be lla  Country Club Hom e owne r's

As s oc ia tion
22155 North  Mis s ion Drive
S un City We s t, Arizona  85375
rs a bors ky@ cox.ne t
Co n s e n te d  to  S e rvic e  b y Em a il

Willa rd R. Ha nse n
12302 S wa llow Drive
Sun City West, Arizona  85375

S te phe n L. S ible y
10214 West Desert Rock Drive
Sun City, Arizona  85351-1647

11

12

Miche lle  Ha rris
20375 West Springfie ld S tree t
Buckeye , Arizona  85396

13

14

Ga ry T. Os ie r, Boa rd Cha irm a n
G P 0-18  Condom inium  As s oc ia tion
9714 We s t Gulf Hills  Drive
S un  City,  Arizona  85351

15

Meghan H. Grabe l
Kimbe rly A. Ruht
Osborn Maledon, P .A.
2929 North Centra l Avenue , Suite  2100
Phoenix, Arizona  85012
Attorneys  for Arizona  Inves tment Council
kruht@omla w.com
mgrabe l@omlaw.com
gyaq_uinto@arizonaic.org
Cons ented to Service  by Email

16

17

18

19

J a nice  Alwa rd, Chie f Couns e l
Robin  R.  Mitche ll,  Attorne y
Ma ure e n A. S cott, S e nior S ta ff Couns e l
Le ga l Div is ion
AR IZO NA C O R P O R ATIO N C O MMIS S IO N
1200 We s t Wa shington S tre e t
P hoe nix, Arizona  85007
Attorne ys  for the  Utilitie s  Divis ion

20

Je ffrey W. Crocke tt
Crocke tt La w Group P LLC
2198 East Camelback Road, Suite  305
Phoenix, Arizona  85016
Attorneys  for Russe ll Ranch Homeowners '

Associa tion, Inc.
jeff@jeffcrockejtlayv_.5:om
rspra dlinrr@gma il.com
Cons ented to Service  by Email

2 1

22

Thom a s  Brode rick, Dire c tor
Utilitie s  Div is ion
AR IZO NA C O R P O R ATIO N C O MMIS S IO N
1200 We s t Wa shington S tre e t
P hoe nix, Arizona  85007

23

24

25

Bra d Holm , City Attorne y
Monique  Coa dy, As s is ta nt City Attorne y
City of P hoe nix
200 We s t Wa s hington, S uite  1300
P hoe nix, Arizona  85003-1611
Attorne ys  for City of P hoe nix
m onique .coa dy@ phoe nix.gov
Co n s e n te d  to  S e rvic e  b y Em a il

26

27 By:

28
Re be cca  Ta ll ra n
As s is ta nt to S a ra h N. Ha rpring

8


